
GLOVES	
  
GLASS	
  
SAFETY	
  

“Coming	
  together	
  is	
  a	
  beginning,	
  
keeping	
  together	
  is	
  progress,	
  
working	
  together	
  is	
  success.”	
  

Henry	
  Ford	
  

We speak 
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Summary 

•  New logo introduction 

•  Short company presentation 

•  E-mail addresses 
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A new logo representing innovation.  
Built on experience. 
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> 
+  Design is clear, just like our 

mission 

+  We protect your hands 

+  Evolution, not revolution. 
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Our mission: 
We deliver the right tools to operate safely 

Key strengths 

+  Boutique service provider 
focused on personal 
protection for the hot-zone of 
glass production 

+  Continuous product 
improvements 

+  35+ years experience with 
high-profile customers 

+  High production scalability 

+  Focus on service 
+  Tailored-made products 
+  Constant support  

 
 

Strategic positioning 

+  We focus on delivering first-
class support and consulting 
services to our clients 
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Hand	
  Line	
  	
  
Company	
  

Main	
  compe3tors	
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We	
  do	
  not	
  only	
  deliver	
  gloves,	
  	
  
we	
  find	
  the	
  right	
  solu<ons	
  to	
  
increase	
  our	
  customers’	
  safety	
  
and	
  produc<on	
  efficiency.	
  	
  

Customers are the core of our value proposition 

Understand	
  
customer’s	
  

pain	
  

•  Analysis	
  of	
  needs	
  
• Measurement	
  of	
  
constraints	
  

Design	
  the	
  
right	
  solu3on	
  

•  Benchmark	
  to	
  best	
  
prac<ce	
  

•  Cost-­‐Benefit	
  
analysis	
  

•  Tested	
  references	
  

Deliver	
  
effec3vely	
  

•  Focus	
  on	
  on-­‐3me	
  
delivery	
  

•  Customer	
  
warehouse	
  
management	
  

Follow-­‐up	
  &	
  
Improvements	
  

•  Periodic	
  on-­‐site	
  
visits	
  where	
  
needed	
  

•  Con3nuous	
  support	
  
•  Product	
  
improvements	
  and	
  
tes3ng	
  

This document was created by Hand Line Company S.r.l. (Registered office: Viale Varese 83, 22100 Como, Italy). 
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We focus on continuous improvement 
Case study: heat protection cotton gloves 

152/10	
  

+  250°C	
  cer3fied	
  
+  15’’	
  contact	
  
+  Cut	
  level	
  1	
  

152/12	
  
152/12ML	
  

+  250°C	
  cer3fied	
  
+  20’’	
  contact	
  
+  Cut	
  level	
  2	
  

152/10	
  JUTA	
  

+  350°C	
  cer3fied	
  
+  Cut	
  level	
  1	
  

152/12	
  JUTA	
  

+  350°C	
  cer3fied	
  
+  Long	
  resistance	
  
+  Cut	
  level	
  2	
  

152/12	
  JUTA	
  4L	
  

+  350°C++	
  
cer3fied	
  

+  High	
  durability	
  
+  Best	
  protec<on	
  

152/12SGML	
  

+  250°C	
  cer3fied	
  
+  Increased	
  dexterity	
  

152/12	
  3L	
  
+  350°C	
  cer3fied	
  
+  15/20’’	
  contact	
  
+  20cm	
  cuff	
  double	
  

3ssue	
  

We	
  achieve	
  great	
  
results	
  through	
  
research,	
  	
  analysis,	
  
development,	
  and	
  
tes3ng.	
  
	
  
And	
  then	
  we	
  	
  
do	
  it	
  again	
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We have one specific contact point for every 
need so to assure the highest effectiveness. 

This document was created by Hand Line Company S.r.l. (Registered office: Viale Varese 83, 22100 Como, Italy). 
This document is confidential and any use by third parties shall be authorized. All rights are reserved. 

Company	
  E-­‐mail	
  address	
   Purpose	
  

info@handlinecompany.com	
   General	
  informa3on	
  only.	
  

administra3on@handlinecompany.com	
   Administra3ve	
  ac3vi3es.	
  Invoices	
  and	
  
document	
  registra3on/emission	
  

sales@handlinecompany.com	
  
Sales	
  department	
  first	
  contact.	
  Offer	
  
requests	
  and	
  other	
  commercial	
  
enquiries.	
  

purchasing@handlinecompany.com	
   Purchasing	
  department	
  first	
  contact.	
  	
  

support@handlinecompany.com	
   Technical	
  support	
  for	
  products	
  and	
  any	
  
other	
  specific	
  request.	
  

+  In addition, every team member has a dedicated email 
address. 


